ZE S Security Suggestions

ZEERAARITHBRITERZSIA
Security Suggestions for Using Private Banking E-Banking (PBEB)

1. FEREREAEARNAIUS  https://www.globalmyb2b.com/PBANK/Login.aspx?LOC=SG + BT HE
IR EFERTROBIRAS (LUTNEE "BIREE=RT 5% "K17" ) EF—217 -
Please make sure that the URL your log in is https://www.globalmyb2b.com/PBANK/Login.aspx?LOC=SG. If you

have any question, please contact any branch of Cathay United Bank Co., Ltd. (the “Bank”, “CUB” or “Cathay
United Bank”).

2. M ARITHRRIRITE A RIRER ZNURFERIE) 128-bit Secure Sockets Layer(SSL)#l - AR ARTT
ABIRITIRE 2 — VBB ESMEEE - BRMERARABRITAAEZENER - ERA 128-bit
Secure Sockets Layer(SSL)INZBEEZ - MARRTHANIETEB R~ —IEE0THEEE @ FrHERE
mae BmAS - TRRRESHINEBIHARA -

Server digital certificate with 128-bit Secure Sockets Layer (SSL) mechanism is deployed by Private Banking E-
Banking (PBEB). All service data transmitted on Private Banking E-Banking (PBEB) are encrypted. Since all data
on Private Banking E-Banking (PBEB) are transmitted through 128-bit Secure Sockets Layer (SSL) encrypted

tunnel, there will be a yellow closed lock beside the URL of Private Banking E-Banking (PBEB) website. Please
click the yellow closed lock to confirm certificate information and check if the certificate is still valid.

3. AEFRUREAIRL S B M HFRIE R - I ERIBRNEIRERM G - VIR BEFEHG - RAEHEENAM
BRANBESREAMARITRRIRT - UWERLENNITREFLENVRERELR @ BEEEHSE
EFEEAEMEE -

Do not open any email with attachments from unknown origins and delete spam emails. Do not login Private
Banking E- Banking (PBEB) through link in the email, unknown application or Internet search engine. Do not

install or execute any software or application from unknown origins. Do not send any personal information
particularly password or PIN via ordinary e-mail.

483 xR £ B & AR 7 8 B R 7 B &# 8 8 & £ @ A & i

(https://www.globalmyb2b.com/PBANK/Login.aspx?LOC=SG) I iF AU MAEHNRE A - BBRULELERD

ThASRITHEES ERTAB UL -
When accessing Private Banking E-Banking (PBEB), you should enter Private Banking E-Banking (PBEB) URL
(https://www.globalmyb2b.com/PBANK/Login.aspx?LOC=SG) on web browser or add such URL to My Favorite
and connect to Private Banking E-Banking (PBEB) website through this bookmark.

5. M IRITISFE 7] HEMEIE:S -
Do no open other web browser windows while using online banking.

6. R ARER ( AR HNEN ) EMASEZEENE - BADARTAEERT - AR
EARE Lot AZRREBAER (NER - BoRmRE - [R1TRSE - EHEFFRSE) -

Do not use public computer (such as computer in café) or other non-trusted device or computer to login Private

Banking E- Banking (PBEB). Do not disclose personal information to others (E.g. name, ID card number, bank
account number, credit card number, etc.) on the Internet.

7. BEFEEMI RIS E A ARITHKIRITSER - 0B8R "B, BRAAE - 4 BREAKEEDH
Temporary Internet Files XA E 2B C#x(history) iR - BiERE——EEA -
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Remember to click Logout when you leave your seat or quit Private Banking E- Banking (PBEB). In addition, delete
temporary internet Files and web browsing history in the Setting of web browser before closing the web browser
window.

8. MEHEMIEE R - FBRARA Windows RIFXHFIEIRINAE - LI LERERIAREM - ETHERAER
BER - RRERER CORZERBIRE -

Please update operating system regularly and turn off the share and remote control functions of Windows to

avoid malware intrusion. When connecting to the internet, shared files and printers on the computer should be
removed.

9. METHHMNEZER - WEMEHRITIRIRLAEER - RIKEMAKRR S 4CHE - WEIRE(TEE RS ARIT
MRS - BEIEBAATT -
You should regularly backup important data and check account balance, account information and account

transaction history at the Bank. If you find out any error or un-authorized transaction, please inform the Bank
immediately.

10. EREAFERMARITRIBRTE  BERCHNEMNESAMBRNTA - ELEAREBE —CRE
GEHARETHOARGIEZEANTRFARFER  ZARNEEBEL - BLEEFUREAEE - EHERLIR -
BEBABKAGEBSE NI FHN AR/ ER ZBERFAREN —VIREF/ ER Z2ERTE
BEEK - AEWHEFRCEE - BUAEMEARBENMRFEREHREN - GI)—ERKE : FES 10
TEE -

To prevent your information from being peeked or intervened by others while accessing Private Banking E-
Banking (PBEB), the system will automatically log out if you are not processing any transaction or performing
system operation for certain period of time [Remarks] during login session. If you have been automatically
logged out, all the operations performed and data entered that has not been saved or confirmed during the

login session will not be saved or recorded. You must login, perform operations and provide data again.
[Remarks]: certain period: 10 minutes in Singapore.

11, (BARATHNMESTERL)BEAMARITHBIRTE - ATRIEREZRE (Two-factor
Authentication)#®l(E5—EF2EHE ID - EHZNR - ERERN - E_EFRITEIE OTP) -
(For the client of Singapore Branch of the Bank) When accessing Private Banking E- Banking (PBEB), Two-Factor

authentication mechanism (First factor: User ID, user code, and user password. Second factor: Mobile OTP) is
deployed by the Bank.

12. (ERERTITHINEDTEP)E M FHIERERF RSB BRI N 21T -
(For the client of Singapore Branch of the Bank) Please inform the Singapore Branch of the Bank immediately if
you lost your mobile phone or change your mobile phone number.

13. ERAARITHBIRTR S EAEOEE - MoEBHARTERDH 'BERM BHBERERE
S1men -
If you have any question about Private Banking E-Banking (PBEB) transactions, please contact the Bank’s
customer service team for assistance at the ‘Contact Us’ on Private Banking official webpage.

17812215 APP {£F X =518 Tips for Using Mobile OTP Application

1. FBRBBRITENVEN APP - BIREEBREMER - B2 TENDLE -
Please do not remove mobile OTP application. If you would like to use again after removal, you need to re-apply
the OTP application at the Singapore Branch of the Bank.

2. BMITHERE BN FHN TR - BBIANITTEEE APP b B RFKINEE - MSRIHBERENTS
RIESE -



If you would like to change your mobile device (E.g. mobile phone or tablet), please execute change mobile
phone function in the OTP application to get the enable code before you change your mobile phone.

3. FEZETEREBIMNBFELFINE - BSAIPHBTERE -

If you have multiple mobile devices (E.g. phone and tablet), you need to apply for mobile OTP for each device.

1TENR B L £ /E =18 Security Tips for Mobile OTP

1. BAEERASKB B EENEFEH BN 5% - BASDERS - WERH - EFERBNE
EBNET)  BWAZABREHRBKREFTESRR  IEAZHBEMARR -

Please do not use easy-to-crack graphical password or numerical password. (E.g. User ID, personal ID number,
birthday, phone number, or repeated numbers.) Be alerted to others around you to avoid being spied on while
swiping graphical password or entering password.

2. FEEEBITENEN APP ZF 1/ FRBE=EMEEEMAER -
Please do not leave your mobile phone/tablet which installed the mobile OTP application unattended or lend it
to others.

3. AEHAEMITEI M APP RERARBRIIRA -
Please update the version of you mobile OTP application to the latest version regularly.
4, BEBEUWTHERN APP ZEI BB BT 2145 -
Change your graphical password or numerical password frequently.
5. S5 7)REE AR ES RARABAL R T 85 B RREE A2 ( Google Play 5t App Store &2 2 75 5 LS
WA ) WEZZRLRMSBENIS/APP - BEAREN FE&MNEZEMREBEURECNITEERSE -
Please do not click on any unknown website URL and do not download any application (not listed on Google Play

Store or App Store). It is suggested to install anti-virus software/application and download the latest security
patch from time to time to protect your mobile devices.

6. ARBUEBSETERKAMMIE " TREBIESFRITEFRLZEEFERLE ) - SHEBREHRTIHE
EEARENEERE - FINE SR EIE B (Monetary Authority of Singapore - MAS)FTIE 2 644 A& (1210
BB - 655 IMAS (HISLE) I EMEES(2021/1 B AR) R E IR -

This service is conducted in accordance with the “Standards for the Security Management Operation of
Electronic Banking Business of Financial Institutions” and “Regulations Governing Financial Institutions’
Operations to Provide Applications for Mobile Devices” promulgated by Taiwan competent authority and 644

Notice on Technology Risk Management, 655 Notice on Cyber Hygiene and Technology Risk Management
Guidelines (Jan 2021) promulgated by Monetary Authority of Singapore (MAS).

A8 B 2R 1T I R IR 1R 2 [El B

Risk of Internet Banking Application Environment

1. ZERAMBNEY  EPERE LRX5WIFLERERE -
The Customer understands that online transactions are not without risks, having regard to the nature of the
Internet.

2. EAER FMERBANIER T - ERERERENRAER !
Without prejudice to the foregoing, the Customer shall ensure that its representatives will:
ERR R RBEERIEHERIERRE
pay attention to related software and hardware equipment while using online transaction service;

RN E M ALZZERIBERE LETRS ;



avoid executing transactions on network equipment provided by Internet café or other unsafe sites;

AEHEE=r2BE ULz EMN(EEERERANERER)
not disclose any security information (including User Code and User Password) to any third party;
RN SENZ EEMERREL B
undertake reasonable security precautions to safeguard the security information.
3. EFE I [EE The Customer acknowledges and agrees that:

HFARERE RERENEA BEUEBEME =K ERWIBILRBLZEINBEZ0leE - RITHEIAR
e PEARINEHRZEH(ERTEAEHRINE AR IRTRIFRARREER) ;
SAMEARS R - oJeE B2 HE M IRITHUAIESI E X092 bR (B 208 M A S 5= ~ AR - | 080E -
RENE  REASEMABEEMNTETEE)  SoseEREFPIERNUTEE  BRABHKE - I

OJEREPEREX -

the Bank cannot guarantee the absolute security of the Customer’s instructions and transactions due to the
possibility of hacking, unauthorized access, virus attacks and other deliberate attacks by third parties (the Bank
will inform the Customer from time to time of the risks associated with the use of online banking services);
access to and use of the online banking services are also exposed to other risks from that are beyond the Bank's
control (E.g. failure of communication networks, mechanical failures, power failures, malfunction, breakdown
or inadequacy of equipment and any lag in communication over the Internet), which may result in the
Customer's instructions being delayed, lost or inaccurately transmitted and may cause the Customer suffering
losses.

#1522 AP Website Statement

1. NBIBEXRAEG KERAEMNAE - 9RRERLMER - XOREARHZBIEESNEMNAS KE

BERNBUIRSR R AR A EZ B RER - EEB N HIREXN - MESL BB EXEILZAR KA AEEEEAT -
VBB AT AL BUR A 1L -

All users who browse this website and relevant web pages are deemed as accepting the following clauses. The
Bank reserves the right to modify the information and content contained in this website and the terms,
conditions, and explanations shown herein. Such change shall take into effect upon its publication. You should
frequently browse this website statement and other relevant statements to keep yourself up-to-date of the
website policy of the Bank.

2. WFrRFIAEPHERNSATEERANRE 2E1E - BREER SRR EMMRTE 2 IRHE - SAENRE
BERATTARA -
Not all clients are eligible for all products and services of the Bank. Whether you are eligible or not for specific
product and service shall be subject to the Bank’s sole discretion.

3. RBBH BN APP FUEBGEEA TR O e F A S RHRE R ERTHEIGAER - 2R ERARS
ZERHA (HIHNERABRBESMURERRARTEL M EBRVEE AR EEREL ) SRR
I

If you access this website through links from other websites or applications, you are being exposed to the risk
of visiting the fake CUB website. Therefore, you are recommended to visit this website in a safe way. (E.g. directly
enter URL of the Bank’s website in the web browser address bar or click on the correct URL saved in your
bookmark.)



= {EWEZE A Copyright Statement

1. BRI RITERRSN - AEILRVAETE - WMEREN - XF BBRNETENSFEAR HEFRIEBXTE
EWUAANSERIEIFFATHEIGFFEBRER CMRGEBURECHNETIEAER -

Unless otherwise specified, the copyright of all contents of this website, including its structure, webpage design,

text, images, other information, and so forth is owned by the Bank. No copy, mirror on the servers not affiliated
to this website is allowed, or for other illegal use.

2. KL FEFEBATFA  ARKLEHREEP NN SESR - RolILIARHEIEserr A0 M EEL
TH  ASHBUAHEETERYISETEERENEN -
HRIFERTAABBRAEMRER NEMUIUNIREEIESR - AEILESHZ ELCNEAMmMRHEHEEEES - £H
EHZPRNEENEARBRE TR EERFMAERENFERIRR -
In respect of the software or documents available for download on this website which the Bank is the copyright
owner, users is only granted for the use in the manner allowed by this website. Unpermitted replication and
commercial use are not allowed.
With regard to the software or documents available for download on this website which the Bank is not the

copyright owner, the relevant links provided by this website are only for your convenience only. Users shall abide
by the terms specified by the owners of software or documents.

3. RKTHWIURKE - T - RIFVABSNEGSHNEFEEZBRATHE - HUANFZESNUEET
NEA - RN ATHNSERSHEY - WEERRERICRIMAREGRARTRARIZR -

The copyright of the contents and images and so forth, which are independently designed, composed, and
produced by the Bank, belongs to the Bank. Anyone would like to reproduce or use shall obtain written approval
of the Bank in advance, and shall indicate the source and the copyright belongs to the Bank.

4. REMENRBREERERE  EZRUATEIEER 2174 - ATUBERBUERETE - BRESTE -
The Bank may take legal actions to claim against the behavior violating any applicable laws, regulations and the
statements of this website.

B tEREEZ R Statement for the Right of Trademark

1 ATRICAAB RN . "B E" ME "Af" Zike BRI E BT RRAZE B 2= = RITME SR
HEZEBNNF - B KEB R UER - SE2BRAITHRENEMEE -
It is expressly stated by the Bank that "CUB" and its "Big Tree" shaped LOGO and any other texts, figures and
other visible marks indicating CUB and businesses of CUB, are registered trademarks of the Bank.

2. MTHEBZE=EAEF RN ER - REARRE - HUAKRERTHHSEAIAGEN - EHILUE
EAER LMEE -
The Bank is entitled to the rights of commercial identification in respect of its trademarks and it is protected by

the laws. No modification, copy, or other uses of CUB’s trademark is allowed without prior written consent of
the Bank.

3. R EREEBRE L MZ BT REZEEN - NMIUBEERZST R ZAREE -
Any behavior intends to dilute or tarnish the above trademarks are illegal, and the Bank may claim against any
such behavior.



§5 & 22 AH Reproduce Statement

1. XREIEASHHEEEHAS - BB ARHEE  ZZRNBEZEEMEBABRART -
With regard to the contents on this website which are provided by other organizations, institutions, or
individuals, the intellectual property right thereof is not owned by the Bank.

2. KRS I - MEFNESEREHRNIMEANRERSE - XPBRMNENERTHER

The contents quoted, extracted, or reproduced from any third party by this website are only used for the
information purpose only, those contents are not stated on behalf of the Bank.

3. AL RN EEHFE =T ARE - 9RBHEBBERAET - IBTURESE - SUBIEMATT - 1
RATEREBRESN - AP FUBE -

This website extracts or reproduces contents from third parties in accordance with relevant applicable laws,
regulations, and guidance in connection with intellectual property right of Taiwan. If there is any infringement,
please inform the Bank immediately. The Bank will remove the infringement contents from this website
immediately after verifying such infringement does exist.

% S 20 Disclaimer

1. EEEREL 2 EM ( BFEEARRKRR - BA - BX - #51F - BWmEeRR - BminsiEr )
EHSE  GEBUBEWAORE - WEKBEETOREN ZE -

Any information (including but not limited to comments, forecasts, charts, indexes, theories, or indications,
whether express or implied) on this website is for information purpose only. You shall make decision
independently, and not to rely on any information appeared on this website.

RELREANSBEMNEHRSE AT AREERVEREN  EUEREEY  IEFA—BZE - FIU
HEEEZEERBEREZERNRE -

The information on this website is for your reference only. The Bank does not guarantee its accuracy,
completeness and truthfulness of the contents. If there is any discrepancy, the information disclosed by the
applicable competent authorities shall prevail.

KT AHERBIEE R ZEE D AR SN HENEUERERAETUEE - AT URTEE R H
HMERARBE  ATBENAREESREHBENEAEFEEUSEE -

The Bank does not bear any responsibility for any loss arising from or in connection with the contents of this
website, in whole or in part, and does not bear any responsibility for any loss arising from or in connection with
any inaccuracy, incompleteness or untruthfulness of the contents on this website either.

2. BEEBEEHIET R TE - Pl - EENERIER - HRIFRITEREEFIR BRI IR ol BES 2
BRI ARSI AERE M A KATHE - ZlKﬁK??(}J%E@EE °

Internet transmission may probably be subject to interference, interrupt, delay, or data error. The Bank does
not bear any responsibility for any inaccuracy or delay of any data and transaction resulted from the breakdown
of communication facility beyond the control of the Bank.

3. AL EA ZHERIEERN KNS - BZERIEHEBENEASTEE  AMTAHZEER KNS HIER
&1 -
The data and contents on other websites linked from this website are provided by other websites, the Bank does
not bear any responsibility for such contents.

4. EEEHEEREIRZBROBERRTHES - WEERN - BRIEERTHESHE -
In the event that there are any local mandatory laws or regulations in respect of the limitation or exemption of
the responsibility, such local mandatory laws or regulations shall prevail.



EZREmMZEREOBRATIEHFASREE L RZH
Joint Statement of Confidentiality Measures for Cathay Financial Holding
Co., Ltd. with its Subsidiaries

1. NEBIGRKEE " ERMIERASIREFASBERS ) RARPE LB AS -
This statement is announced on this webpage based on Taiwan Self-Regulatory Rules Governing the Financial
Holding Company and its Subsidiaries.

2. BIRTRERENBRATIBEFLSE (U MNEAREE ) REFERNZRGEAMARERA - RE
FEABRNZHE EBEAREERS  RNEERERBZAREBEEMIKERZSHEETZ - AEEK
AR NIBIIRGERERER  DIRHEEPLZEEEZRHIRIE
Cathay Financial Holding Co., Ltd. and its subsidiaries (hereinafter referred to as the “Group”) hereby issue this
statement for the client information sharing. For the collection, management, and information sharing and so
forth of its client data, the Group has strict confidential measures in place and has implemented such measures
in accordance with the applicable laws and regulations. To provide the client with a secure transaction

environment, the Group has committed to share its client data between the companies in accordance with the
following statements.

3. BRRASA Statement Content
A BEFERTEET T Collection Method of the Client Data
REBHEAZERPER - GRITHEE RETRZBEPR  KHEPZHE] Y SHEZINEHNX(E
B UEMANAREEMES - W5 - MEKHTFERFEBEENE - ABERERZSEZERE -
Client data are collected by the Group through marketing activities and transactions, with the express
consent of the client, either by the clients signing the contracts or other methods. In addition, such client

data may also be collected from the disclosure by competent authorities or third parties in accordance
with applicable laws, regulations and guidance.

B. EFERRBEERIRE T Client Data Storage and Custody Methods
REBHRNGEZEPER  HRBRMGRGFEAEEIRAEFZEERENRFZE-AER
BRI WKEFBEFETHERZESE  AEEBE T ANRAKEBE ZAENEEHRA - HolET
BERZHBHERGER  AEEEHBEANZEMA  SAGNRABEREEELRAMINEERE
Client data collected by the Group is securely saved in the warehouse servers of the Group or the third-
party data warehouse servers engaged by the Group for managing the Group’s information system, and
only the units which have their business needs are allowed to access relevant information. The employees
of the Group are only authorized to access and process the client data in accordance with its internal

management rules. Anyone who is not within the scope of authorization is not able to access client data
under the Group’s authorization control system.

C. BEFRERZZE KIR#ETT A Customer Data Security and Protection Method
FEERASENRERFRECHEAERZZ - AEBUZEZTFRREETERSH - BRHE
R FEENEBANEEEN - BINEGXELESE = ARNEARHAEZIFEER -

The Group adopts the most advanced technology to protect your personal data, using secured software

and hardware for data transmission, storing passwords in an encrypted way, and installing firewall to
prevent from unlawful intrusion by third party or internal illegal use.

D. EF&ERDH - FIIF#E XIEH Client Data Classification, Scope and Items of Utilization
EFRFERGIEERPZ NMIEXRER - IRFER - ERERN - BREEN - RBERNZ - BAEERT
BREFAT ZERETK - 1280 EMERN 2 HEERR -



Client data refers to the following basic information, account information, credit information, investment
information, insurance information, etc. The Group may add or delete the classification and content of the
above-mentioned information from time to time in accordance with each subsidiaries’ business needs.
(1) EXER . B%E -  LEFRH - BoEf—mT - SR AiEER -
Basic information: including name, date of birth, ID card number, phone numbers, address, etc.
(2) MRIFER  BIERP RSB ZINEEIRE - EHRIRT - TR - KERP RS - FEMK
HihERRS5ER KB BEREER -
Account information: including account numbers or equivalent function numbers, credit card
numbers, deposit account numbers, transaction account numbers, deposit, loan, other transaction
information and financial condition, etc.
(3) EHEN . S RELH  stiEACH - BRTRCHEAEFRLERNRNEER -
Credit information: including check bounced records, write-off records, rejected records, business
operation status, etc.
(4) BREEN . EREIHEREZEN - SR AREZEER -
Investment information: including the target, amount, and timing of the investment or sale
5) REREN . aFEREREREE  FH - RE - HELD - BERAIRIERLCESHEEEN -
Insurance information: including insured insurance types, tenors, amounts, payment methods,
claims status, declinature records, etc.
= EERIFIHE B/ Purpose of Client Data Utilization
AEBEEREZSHEERETS T REHETHIZAEE-ABREZEXZHEAESHEE  REERSE
BEEPER DIR#EPFPEEMZ T ERIER R mal iR -
To provide clients with comprehensive and diversified financial products or services, the Group only shares
or discloses client data in accordance with the laws, regulations or guidance, under the permission of the

competent authorities, or for the purpose of co-marketing, or engaging third party handling business
related matters.

EZEFERIEEEZ Scope of Client Data Disclosure

ERERMOKRE "EMERASIREFRSIERRAH  ZRE  EEAEERZ L SEETREER
NIBE - BREDAS N EEWEET O - ESHETH - TEEEEFEESBHEI  AE@EOEMSE
—ABEHTEEH -

Client data has been and will be only shared or disclosed between the companies of the Group in
accordance with Self-Regulatory Rules Governing the Financial Holding Companies and its Subsidiaries, has
not and will not be disclosed or used by third party save for required by the laws, regulations, guidance,

or the competent authorities, or for the purpose of co-marketing, business related matters mandated by
the Group.

. BEEEREE R A Client Data Modification Method
REHEZEPERNUNBEESE @ o BANAEBRZFASEEEEFZEER -

If there is any change in client data provided previously, he/she/it may inform any subsidiary of the Group
for modifying such data.

. BEF1TEEL#5IU Method for Client to Exercise Rights of Withdrawal
BERFAEKERTMIERERNERASAREFASFLEHEMHBZEAEBENR BERKIELEZERS
HETH BEREMEREOHERATSHEFATINKZ LRABHE  #R=ZRBTFHRFILER
ERZREERRAEREBERTS - HEPABEBWEEMSREN REBERTENER -
MO BHMAEERZELREPL - AEBIABFTEZSHETES -

Client may request Cathay Financial Holding Co., Ltd. and its subsidiaries to cease information sharing and
joint business promotion between the companies in respect of his/her/its personal data. Upon receipt of
such notice, Cathay Financial Holding Co., Ltd. and its subsidiaries will stop relevant information sharing



and joint business promotion within three business days. If client is unwilling to receive any messages
about financial management and business promotion, he/she/it may also notify one of the client service
centers of the Group. The Group will no longer send such messages to the client.

| BARAIRSE G &E HRATESIE - RBIEASEN  XEETSUSEREFEHEBENES -

With regard to the matters prescribed in sub-article G and H of this Article, in addition to announcement
on this website, the Group will also notify client in writing or by email.

). BRETHMERKRODBRATIREFLATIEHAEZFERREHRES

Joint customer data confidentiality agreement is used for Cathay Financial Holding Co., Ltd. and its
subsidiaries.

4. N ERITIRZ R IE Banking Secrecy regulations in Singapore
LESN - IRIBFIINEIRITIZSE 19 BEE 47 RBITHREBERE - MESZRITENER =SB - BRI
WEE I ZRITRHF NI R AN B 2N RITRIEmE = ABER T ERER -
Additionally, banking secrecy in Singapore is governed by section 47 of the Banking Act (Chapter 19), which

prohibits banks incorporated in Singapore or foreign banks with branches in Singapore from disclosing any
‘customer information’ to any other person except as expressly provided by the Third Schedule of the Act.

¥ 2=t 5= $R 1T 4 Uh B FARE (R FE ELZR Cathay United Bank Website Privacy
Policy

FFREVIEOCIRBE R ERTAL | ATHEMBREEWMOAMRETEANRILE - B FBEEHEZ D
A AARBIE PR N RIERTS - WREARAAEILNTRE - BRARECFIRHEOEAER - ZARIE AL
ISR FA R IREERIR AT

Welcome to Cathay United Bank website! The Bank hereby represents that we respect and protect your personal
privacy in accordance with the laws. In order to make you feel more secured when using the services provided by
this website and to clarify how this website collects, utilizes, and protects the personal data you provided to us, we
set forth the privacy policy of this website as follows:

1. BAERZEERZ Policy of Personal Data Collection
=RSHR RE - BIBRAE - IGIRRN BB HEARER  RMUJESHRIERES  B0EFT
FiUE - BEFE - EF(e-mail)sHEMABBER - BRIEZ - AT ERBAE LAAENESH0 - GRS
BITESRHBEACE - %157@5 SIS R EARER Y IP il - AR RERS - ﬁﬁﬁﬁ—ﬁ'ﬁ BIE
KEEER RS - BRIFCBEESNENEAER - SRIFMEAGRIRACRMMTELRS - FETE - H
RAQUEE LS R B A 48 s - mjﬁﬁ'ﬁmlﬂt@/\ﬁ’]g/ﬂ HRMIERTZSRENEAE ﬂ i@ sz 54
Uh Z BRAAVECREBUER - AEARBILEAEREBECE -

When you participating in online activities, online surveys, signing up for a new account, or applying for
relevant services, we may ask you to provide name, ID card number, address, phone number, email, and other
relevant information. In addition, we will also preserve relevant records that are automatically generated by
the server when you browsing or searching online, including but not limited to IP address of your connecting
device, web browser, the length of time of using, record of browsing, information clicked, etc. We are not able
to link above record to you unless you provide your personal data to us. Please note that other websites linked
to this website may also collect your personal data. With regard to the personal data you provide to such
websites, their own privacy policies apply, not the privacy policy of this website.

2. AL EiEE@EAER ZERE S Utilization Policy of the Above Personal Data Collected by this
Website

RAIEFRRENBAER - BIKERERIEL 2 HEBNER - & LHFER P IS RIEAEMRK
ZRERLBEZRRBIMEREL UEREHE - ZEAERSZREEEENUSZ BB ENBAN-


https://www.cathaybk.com.tw/cathaybk/doc/secret.pdf
https://www.cathaybk.com.tw/cathaybk/doc/secret.pdf

BEXDSENON. . FZH -BABERZEREN EAEE BERESEMBESZEIHEZAST
ATAEREMRBLEEZSEBRLIIMNMIAL -

The personal data collected by this website will be used for the specific purpose set forth in the notice of the
collection. In order to contact you, the personal information involved in the online application material will be
forwarded to the relevant units that are responsible for the service. The personal data will be used for the
feedback in response of your inquiry, for business and market analysis, etc., subject to the specific collection
purposes. Please refer to the content on event web page for the information of the use purpose, the entity
which uses such personal data, the length of time, etc. The Bank will not use such personal data beyond the
specific purposes of collection.

Cookies B9ZEFHEAEIZR The Use and the Policy of Cookies
Cookies 2fallklnsm rBAERAENABEYH  KHFAEAERSAECHEERNERELEN - &
OUERAEAERBETBURREERERE Cookies WESREE - BIFESFIA Cookies * RE
Cookies F1SEI3@A - siiBAATA Cookies £ =1& - MIRMEZFHEBFAAM Cookies - MR OIBEMR A
ERAMDEACRE - NELEEORNEE - B 7 RECEY - EEAMEIRE - MUKFEREESHSH
BAEREE)ES - Cookies TERMEFMEEARREI - EMELRIENR - B9 BT HHABEAEK
IRBEEL - UEREEAENER  MAKFAIENEREZENSE  AEREEABRRAT - £&
HAERBERP R AMWER Cookies - B Cookies BEMARMEMN - IURERABEZRAXNLIRE -
BAZEZZTHNEAER -

Cookies are the short form data that the server side writes to the user's hard drive via the web browser in
order to differentiate the user's various preferences. You can modify your web browser's preference of Cookies
in your web browser settings, including accepting all Cookies, getting notifications when setting Cookies, or
rejecting all Cookies. If you choose to reject all Cookies, you may not be able to use part of personalized services,
or participate in part of activities. In order to provide you with better, more personalized services and to enable
you to participate in personalized interactive activities, Cookies are created when you signing up or logging in
and are modified when you logging out. In addition, for collecting of visitor counts and analyzing browsing
patterns in order to better understand the web page browsing, as a reference to improve the service of this
website, this website will write and read Cookies in your web browser under these policy principles. The data
collected from Cookies are compiled and edited in an anonymous way and do not link to your personal data.

ARITHEFE=—FHRABEAER ZHEE Policy of Sharing Personal Data with Third Parties by the Bank
KITRHEAGEELE - 1 - HHESIDIEMA I SENEAERBELEEMERSEA - B T35
=Rl KTERF=-AHBLHEAER :

The Bank do not disclose your personal data to other entities or individuals by sale, exchange, rent or any other
methods. The Bank has shared and will only share your personal data with third party in the following three
scenarios:

A BETWSHIREEEDFE ;
With your prior consent or authorization;

B. SNABENSHEMTEMBIRBEREZSEKE ; 5
Required by judicial authorities or other competent authorities in accordance with applicable laws,
regulations or guidance; or

C. 2%7%1J‘5H1&HEFY1E$¢ CMEFERRHZBHNERZEAHBEHERE  XMTE
REFTOHRA - CILUEHEEZERRERRFAER -

In order to prowde you with other services or benefits, if sharing your information with the third party
who offers the service or benefit is necessary, the Bank will notify you with sufficient information. You are
free to choose whether to accept such service or benefit or not.

KITEEBHEEMNHEFFHE ZEZK The Bank’s Policy concerning Sending Business Information or E-mail



& PIBMBERFAS  TEKEABRESIFATHRFAEMEREZNR  RASTERE SRR
HADRRA - Ao ERREEESERERFERT - SLEERIAERY - RIFRTHITREE
WER  ATREAZHLERTAEZFNETAERNBZEE = - MTENSEERZERFBNER
& RBEZAFMEREHAEFBEAR ATR raEZENME AN EFEF LFIREHERFIRE -
T EEZEMMSUHAEFBHE LRACEBRFLRVWEEEREHEFEHRITTE - SRS INEE

In order to increase the overall service, this website contains services or benefits that are not provided by the
Bank. We will provide detailed notice during the specific event. You are free to choose whether to accept this
particular service. If you choose to accept such service, unless you consent in advance, the Bank warranties not
to transfer any information you registered with the Bank to any third party. This website will send commercial
information letter or email to you after obtaining your prior consent regarding accepting such services. In such
information letter or email, in addition to specifying that it is sent by the Bank, we will also provide method,
explanation, or function link to you as to how to stop receiving such information letter or emails.

B IREIEN Self-Protection Measures

RABUL{E SSL ( Secure Socket Layer ) MEAEFMLUREZEBARHENENR - Dt BRSREMSE=
AMMBEE - RKITBNRBLENEHIRE - Y MKE - BRI - ERAEHRERA ( AINREAE
AIRSR ) REFEEESIFS] - DUEGIBAER 270 - SXSERECHHEAEAER - BEREE - A
ZRMEAEAE R THEBB RSO AN EMEE - £ E AT AR ISR UNZIERFEINEEE
BhmEEL  EREHRMARZER/EFRENERARLE/EFRE U ZREFAAE2IERR
- DAB Lt AEEEVE R EA B RIS EH -

This website uses SSL (Secure Socket Layer) encryption technology to protect the information you provided to
us, to avoid being intercepted by third party during transmission. In order to control the access of personal
data, the Bank has made a lot of effort to provide a secure information environment by installing firewall,
encrypt technology, user identification system (such as passwords and personal accounts), and access control
mechanism. Please keep safe all your personal data, certificate, and passwords. Do not provide any personal
data, especially password, to other people or organizations. Please remember to log out after you are not using
services provided by this website. If you are sharing your computer/electronic device with others or using a

public computer/electronic device, please remember to close web browser window to prevent others from
accessing your personal information or mails.

AL FEFAREEL R BUIEEL Changes to Website Privacy Policy
RITIRERBEZRER BN R PR H AR ERERR - LUEBRELBNBIE - EXBAEREZEL
KB - BLUEERRRER - RS AREE - BRERRMASFNEAEIR REWE -
In order to protect your privacy, the Bank may modify privacy protection statement provided by this website
from time to time if necessary. If there is any change of this privacy policy, you will be reminded with the

highlights. It is recommended you to keep yourself update regarding our latest privacy policy and its changes
when you visiting this website.

HEEIRFFH 45 E 5 Contact Information for Customer Service

KOIRFRECEAEEAER  #HEMRENE  5:] ERBNEREBSR  BRHNRARBANERELER
REBAENARAZHBSEEASEOURER  &AONBATHARTE T A
(https://www.cathaybk.com.tw/sg/private-bank/)8d “Bt4&FF" I8H - BEF IR - HPIZREETE
BYERER -

The Bank has adopted this privacy policy for protecting personal data of user and maintaining online privacy.
Should you have any question about this privacy policy or any personal data related matters, you are welcome

to contact us on our Private Banking website at https://www.cathaybk.com.tw/sg/private-bank/. We will
provide you with the most comprehensive explanations.
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FiZEI2EF Dispute Handling Procedures

¥ N3 5347 Singapore Branch

A KITEEEHEMBEEFPHIERE - ,LEEEnﬁ MIGREAREE AR TRENEmIRLEE - &
S ERGT - DB AE FEAEFE T+I_J_JZ ZHRABATRYE - N TREWRTEENEREBRER
[B1% - WIREME ??@BLXL?B’FHHF’?%@F%E

All inquiries, suggestions and complaints from the clients are our first priority. If you would like to raise an
inquiry, a suggestion or file a complaint about service or product of the Bank for any reason whatsoever, you
may send us an email, letter, or give us a call. The Bank will response as soon as possible and take necessary
actions to prevent the same problem from happening again.

B. =IF T Contact Channels
(1) BIZREZERITHIEDITEREF : 60500@cathaybk.com.tw -

Cathay United Bank, Singapore Branch customer service email address: 60500@cathaybk.com.tw
(2 BIZRHEERTHMFE S TERSTHHIL © 8 Marina Boulevard #13-01/03 Marina Bay

Financial Centre Tower 1 Singapore 018981 -

Cathay United Bank, Singapore Branch mailing address: 8 Marina Boulevard #13-01/03 Marina Bay
Financial Centre Tower 1 Singapore 018981

(3) B EERITIIMB DITEIREALR : (65) 6593 9280 -
Cathay United Bank, Singapore Branch customer service hotline: (65) 6593-9280
C. #HABHALRE . WAITWEERRE  ATRKEE - 2FUPFHFAD  ETETEZTELUEIEHEBE”D

B R R R E R TUE T E R AR R D ERIETTRRER - hla‘asaméﬁsa?% SR AR A
MSE AN RIBSER - 1B E R RHERIREE  UNATRIESTER  BEROIERPEEE
-

Investigation and Feedback: After receiving your inquiry, suggestion or complaint, the Bank will conduct
a thorough investigation to address such inquiry, suggestion or complaint, and respond to you within 14
business days from the date the Bank received the inquiry, suggestion or complaint from you. If such
inquiry, suggestion or complaint is too complicated to be completely processed within the above-
mentioned period of time, the Bank will contact you and explain the current status of the case. The Bank
will notify you promptly and explain the situation of the cases after completion.

MBEREHEMNETFLEIGEMNZIER

Procedure of notifying customers and third parties in respect of significant
incidents

HEAERSHMISTRBIE LETAS -

Relevant information of such significant incident will be published on this website.


mailto:60500@cathaybk.com.tw

